March 25, 2011
Dear Wyndham Club Residents

Please be advised that Wyndham Club Condominium Association will be inspecting all satellite dishes, and
Comcast Cable connections in the beginning of April.

It has been brought to our attention that there are several inappropriate dishes and wiring connected to
them all over the Wyndham Club roofs and buildings. Some of these wires are hanging dangerously from
the roofs and the sides of the buildings. It has also been brought to our attention that Comcast Cable has
also committed several errors in their hook ups to the units.

The Board of Directors would like to give everyone the opportunity to read this information and check that
they have made the correct choices for their connections for these issues.

1) The only company allowed to do the actual satellite dish connections is Digital Direct.

They will hook up the dish company that you have chose to have service with, but again they are the only
company allowed to do the actual connection. If you used a different company to install your dish you must
call Digital Direct for a correct installation. They can be reached at: 847-395-0801. You will be responsible
for any and all charges relating to this procedure

2) It has also been found that Comcast Cable has installed wires along the base of the buildings and have
put holes in the building’s siding. If you become aware that this has taken place at your unit it is your
responsibility to contact Comcast and have this re-wired immediately. If holes are found entering your unit
you shall bear the cost for these repairs, and should contact Comcast to be reimbursed.

Wyndham Club’s Board of Directors want to give everyone some time to look into this issue. After April 15t
a building to building inspection will take place and any, and all improper wiring, and old dishes found will be
removed immediately from the buildings.

This could mean you will lose service until you have corrected the issue.

Thank you for your prompt attention to this matter.

Wyndham Club Board of Directors



